
CORE PLUS Conference Training Day Schedule, Wednesday Jan. 16, 2008 

Facilitating Work 
Groups 

Emotional 
Intelligence 

Calm Your Fears: 
Mediating the EEO Case 

Mediating 
Reasonable 

Accommodation 
Disputes 

Drafting 
Settlement 

Agreements 
Styles of Persuasion 

8:30 
A.M.-
12:00 
P.M. Room: Alvarado C 

Trainer: John Ford 
Sticker: Orange 

Smile  

Room: Alvarado B 
Trainer: Carole 

Houk           
Sticker: Red Smile 

Room: Alvarado D        
Trainer: John Burden    
Sticker: Yellow Smile 

Room: Weavers   
Trainer: Pattie Porter 
Sticker: Green Smile 

Room: Potters 
Trainer: Barbara 

Filner               
Sticker: Red Star 

Room: Alvarado A    
Trainer: Susan 

Shearhouse          
Sticker: Purple Smile 

Facilitating Work 
Groups Cont. 

Emotional 
Intelligence Cont. 

Calm Your Fears: 
Mediating the EEO Case 

Cont. 

Difficult 
Conversations 

Conflict Coaching 
& Convening 

Getting to the CORE of 
conflict: Conflict 

Management Skills 

1:00 
P.M.-
4:30 
P.M 

Room: Alvarado C 
Trainer: John Ford 

Sticker: Orange 
Smile  

Room: Alvarado B 
Trainer: Carole 

Houk           
Sticker: Red Smile 

Room: Alvarado D        
Trainer: John Burden    
Sticker: Yellow Smile 

Room: Weavers        
Trainer: Susan 

Shearhouse           
Sticker: Yellow Star 

Room: Potters 
Trainer: Pattie 

Porter           
Sticker: Blue Star 

Room: Alvarado A  
Trainers: Dave 

Emmerson and Elena 
Gonzalez                

Sticker: Blue Smile 

    


