Customer Communication Forum

Wednesday September 19 2012, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  31
Paul Donnelly: Modernization Update (Child Care Center, Courtyard EE, Landscaping, C Street Ramp)
· The child care center is substantially complete meaning all construction activities related to the center (except punch list items) are done.  
· Several open house sessions will be held to tour the Child Care Center- Bright Horizons personnel will be present to answer any questions in reference to tuition, operations, etc.  A LAN message will be forthcoming related to the schedule of the tours. 
· DOI employees should RSVP to tour the Child Care Center once notices indicating times/dates have been announced.
· C Street Accessibility Ramp- GSA has met with the National Capital Planning Commission to go over the design submission.  NCPC requested some design changes and those are currently being worked on by our architect.  Revised designs will be submitted to the NCPC on 9/25 for review and a formal hearing on our application is scheduled for 11/1/12.  It is likely the ramp will not be installed until after Jan 1, 2013.
· Courtyard EE is ready from a construction perspective.  Lamp posts will be installed in early November then an opening ceremony will be scheduled.  On Oct 24, the delivery of the large sculptures is expected.  They will be installed upon receipt.
· The green roof has been completed.
· Landscaping of the remainder of the exterior of the MIB will resume in early October.  
Joe Nassar: Upcoming organizational changes within NBC
·  The Secretarial Order related to the NBC Transformation initiative has been signed and organizational changes will be effective on October 1.  
· The NBC be comprised of the Director’s Office, Human Resources, Financial Management, Acquisitions, Information Technology and the Customer Support Center.  
· Administrative Operations is moving under the DAS (Andrew Jackson) for Technology, Information and Business Services as a new office called the Office of Facilities and Administrative Services. 
· Aviation Management is moving under the DAS (Kim Thorsen) for Public Safety, Resource Protection and Emergency Services.  
Michelle Howard Hanson: Transit subsidy annual recertification and training  
· To enhance management controls for preventing Transportation Subsidy fraud, waste, and abuse, recertification and recertification statement submission, program withdrawals is required by all participants on an annual basis.

· Recertification must occur before November 1, 2012 (for DC area participants), in order for participants to receive Transportation Subsidy benefits for Fiscal Year 2013.

· Please contact your Transit Subsidy Coordinator to recertify right away!

Ken Tunney: E Street Railing repair 

· Contractors are progressively working to move the stones back into place. Hopefully all engineering work will be completed by the end of September. 

Jamie Mansy: Bison Bistro Service and food offerings

· The Watering Hole has changed over to Mayorga Coffee. This is an organic and fair trade coffee that offers a variety of flavors compared to previous coffee offered at the kiosk, also at a reasonable price.
· The deli has changed over to a Sub Station that offers a quicker speed of service and is very competitive from a pricing perspective with local venues.
· Several new grill items have been added to the menu- Buffalo chicken Po Boy, Mushroom Swiss Angus Burger, Southwest Turkey Burger and a Grilled Pastrami on Rye. 
· The Bison Bistro will be offering a different vegetarian entrée, a healthy choice, and a home-style favorite each day
· A “made to order” Action Station every Tuesday, Wednesday, and Thursday from 11:30 am – 1:30 pm.
Richard Farr: MIB office space update 

· The Office of Natural Resources Revenue (ONRR) and the Office of Acquisition and Property Management (PAM) will relocate to the MIB on September 28, 29, 30  and they will occupy the 4200 East and West Corridors.
· The National Indian Gaming Commission (NIGC) has been designated to return to the MIB by April of next year and they will occupy the East and West wings on the 2nd floor.
· The Office of Communications (OCO) and the Office of Congressional Affairs (OCL) will move back to the 6200 East and West corridors and the Solicitor’s Office will move back to the 6300 East and West corridors.
SHOUT OUTS!!
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