Customer Communication Forum

Wednesday January 16 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  30
Paul Donnelly: Modernization Update (Security Command Center) 
· The construction of the new Security Command Center in the B-200 corridor will begin in early January and should be completed by April; at that time, the installation of the security equipment will begin and occupancy of the space should occur during the summer.
Paul Donnelly: Update on the C Street accessibility ramp
· All design for the C Street ramp has been completed and approvals have been received.  Construction should begin shortly and work should be completed and the ramp functioning by April, 1 “weather dependant”. 
Rick Farr:   Painting of Public Spaces wings 3 & 4 
· Contractors are in the process of painting wings 3 and 4. They have completed the walls, ceilings and bathrooms in wing 4 and are down to the second floor in wing 3. All doors in wings 3 and 4 have been completed.  

Rick Farr: Status on the installation of the blast mitigation windows in the MIB
·  The contractor has completed the installation of all standard windows in the MIB. Work will begin on the non-standard windows the week of February 11, 2013. We anticipate this phase of the project will be completed by March 22, 2013. 
Joe Nassar:  Update on the new custodial/ cleaning contract including possible impacts to occupants; discussed ideas to simplify / increase recycling 
· Within the next 2-3 months, the new custodial contract will be in place and a LAN Message will be sent to all occupants outlining all the changes they would see. This LAN will include ways we are attempting to simplify the recycling program so we can get greater participation.
· One change in the new cleaning contract is that Executive Space cleaning (this is cleaning done on a daily basis) will be changed as it will only include spaces occupied by the Sec, Deputy Sec, Assistant Secretaries, Bureau Directors, auditoriums and the child care center.  
· Another change is that trash will be picked up from offices every other week.  

SHOUT OUTS!!
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